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May 9, 2008

IMPORTANT INFORMATION ABOUT YOUR SERVICE

Dear CenturyTel Customer,

CenturyTel Acquisition LLC (“CenturyTel) and Zayo Group, LLC (“Zayo”) are pleased to
advise you that Zayo will acquire CenturyTel’s telecommunications business in your area.
Following completion of the transaction, the service you currently receive from CenturyTel will
be provided by one or more of the following Zayo Operating Groups: Zayo Bandwidth (service
provided by Zayo Bandwidth of Indiana, LLC), Onvoy Voice Services (service provided by
Onvoy, Inc.) and Zayo Managed Services. The specific types of services that each of these Zayo
Operating Groups will provide are as follows:

Zayo Bandwidth will become the provider of all private line telecommunications services
for all customers of CenturyTel in the Markets.

Onvoy Voice Services will become the provider of all switched voice local exchange and

interexchange telecommunications services for all customers of CenturyTel in the
Markets.

Zayo Managed Services will become the provider of all unregulated information, Intermet
and communications services for all customers of CenturyTel in the Markets.

Subject to approval by the Federal Communications Commission and state regulators, the
transaction is expected to be completed on or after July 1, 2008, at which time the applicable
Zayo Operating Group(s) will become your service provider(s) as described above, Please note
that you are not required to do anything to continue receiving the high-quality service you
have come to expect at the same competitive rates youn currently pay. In addition, you will
not be charged any fees for the transfer of your service(s). If you have arranged a preferred
carrier freeze through vour local carrier with respect to any the services involved in this transfer,
such freeze will be removed in order to transition the services to a Zayo Operating Group;
following the transfer, you must contact your local carrier to reinstate the freeze.

We are confident that this transaction will strengthen the quality of services that you receive
from CenturyTel today. Please be assured that there will be no interruption to your current
CenturyTel services. You will continue to receive service at the same rates, terms, and
conditions under which you currently receive service from CenturyTel. Notice of any future
changes in the services you receive, or in the rates, terms, and conditions of those services, will
be provided to you as required under applicable law.

We recognize that you have the right to change providers, subject to the terms and conditions,
including termination provisions, of any agreement you may have with CenturyTel. We hope,



however, that you choose to remain a customer with Zayo and thereby continue to enjoy from a

Zayo Operating Group the same high-quality communications and Internet services you
currently receive from CenturyTel.

Prior to the actual transfer date, CenturyTel will continue to be responsible for all customer
service inquiries, complaints, billing issues and service questions, and you should contact your
CenturyTel company representative toll-free at (800) 850-9048. If you have any questions
regarding this notice or your account after the transfer is completed, you should refer your
questions to the appropriate Zayo Operating Group as follows:

Zayo Bandwidth (866) 236-2824
Onvoy Voice Services (800) 933-1224
Zayo Managed Services {(866) 629-8200

The Zayo companies welcome your continued business and are committed to continuing to
provide you with superior products and services.

Sincerely, Sincerely,
Zayo Group, LLC CenturyTel Acquisition LLC
Zayo Bandwidth

Onvoy Voice Services
Zayo Managed Services
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May 9, 2008

IMPORTANT INFORMATION ABOUT YOUR SERVICE

Dear CenturyTel Customer,

CenturyTel Acquisition LLC (“CenturyTel”) and Zayo Group, LLC (“Zayo™) hereby advise you
that Zayo will acquire CenturyTel’s telecommunications business in your area. Following
completion of the transaction, the service you currently receive from CenturyTel will be
provided by one or more of the following Zayo Operating Groups: Zayo Bandwidth (service
provided by Zayo Bandwidth of Indiana, LLC), Onvoy Voice Services (service provided by
Onvoy, Inc.) and Zayo Managed Services. The specific types of services that each of these Zayo
Operating Groups will provide are as follows:

Zayo Bandwidth will become the provider of all private line telecommunications services
for all customers of CenturyTel in the Markets.

Onvoy Voice Services will become the provider of all switched voice local exchange and
interexchange telecommunications services for all customers of CenturyTel in the
Markets.

Zayo Managed Services will become the provider of all unregulated information, Internet
and communications services for all customers of CenturyTel in the Markets.

Subject to approval by the Federal Communications Commission and state regulators and your
right to move your service to a different provider, the transaction is expected to be completed on
or after July 1, 2008, at which time the applicable Zayo Operating Group(s) will become your
service provider(s) as described above. You are not required to do anything to continue
receiving the same service at the same rates as you currently pay. In addition, you will not be
charged any fees for the transfer of your service. If you have arranged a preferred carrier freeze
through your local carrier with respect to any the services involved in this transfer, such freezes
will be removed in order to transition the services to a Zayo Operating Group; following the
transfer, you must contact your local carrier to reinstate the freeze.

You have the right to move your service to another provider should you choose not to continue
with a Zayo Operating Group. To assist you in making a decision in this regard, we want to take
this opportunity to advise you that although current services will continue to be provided by the
Zayo Operating Groups immediately following the transfer, Zayo has determined that it may not
continue to offer these services in your area. Therefore, the Zayo Operating Groups may elect to
discontinue these services following completion of the transfer. You will be notified at least 30

days in advance of any planned discontinuance of your service in accordance with federal and
state regulations.
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Prior to the actual transfer date, CenturyTel will continue to be responsible for all customer
service inquiries, complaints, billing issues and service questions, and you should contact your
CenturyTel company representative toll-free at (800) 850-9048. If you have any questions
regarding this notice or your account after the transfer is completed, you should refer your
questions to the appropriate Zayo Operating Group as follows:

Zayo Bandwidth (866) 236-2824
Onvoy Voice Services (800) 933-1224
Zayo Managed Services (866) 629-8200

Thank you for your attention to this matter.

Sincerely, Sincerely,
Zayo Group, LLC CenturyTel Acquisition LLC
Zayo Bandwidth

Onvoy Voice Services
Zayo Managed Services
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Charti of Assignees’ Corporate Ownership Structure



Current Corporate Structure of Assignees

Communications Infrastructure Investments, LLC

100%

Zayo Group Holdings, Inc.

100%
Zayo Group, LLC
(“Zayo’)

100% 100% 100% 100% 100%
Zayo Bandwidth Zayo Bandwidth Citynet Fiber Onvoy, Inc. Zayo Bandwidth
Northeast, LLC Tennessee, LLC Network, LLC (“Assignee”) Indiana, LLC

("Assignee”)
O,
100% 100% 100%
Zayo Bandwidth Minnesota independent Equal

Northeast Sub, LLC

Citynet Virginia, LLC

Access Corporation




Current Corporate Structure of ClI

Managing Members - E
James F. Wade,! David D. H

E Managing Members - :
' Tom Crotty (Executive |
}  Managing Member), Rick
E Frishie, Ken Lawler, Morgan !

Executive Managing Members - | Croll, Matthew Rubins, John ' . o
Bandel L. Carano, Edward F. i Watkins, John Van Hooser i J':;neigggFﬁ?\‘ln;r?ge "jr :
Glassmeyer, Ann H. Lamont, ; ]’ ' R.Philip Herget, 111, !

Fredric W. Harman Jones, Scott Tobin, Dave

el GECELEREEELLES M/C Venture Pariners, LLC _. HamyF. Hopperli | Tabors, Mark Sherman,
o0 | S Rogeriee !
Oak Associates XII, LLC (General Partner) Columbia Capital IV, LLC 1
100% M/C VP VI LP. o0 Battery Partners VII, LLC
(General Partner) 100% (General Partner)? 100%
(General Partner) - - - {General Partner)?
Oak Investment Partners X, Columbia Capital Equity
Limited Partnership M/C Venture Partners VI, L.P. Partners IV (QP), L.P. Battery Ventures VII, L.P.
25.7% 24.9% 22.7% 10.1%
2 Columbia Capital VI, LLC is the general partner of ()
1
mhg:;:\':;eo?mén {)glrl?j]::{ﬁvz:'&io{_ttecs which T Columbia Capital Equity Partners iV, L.P., which is the
has %6"/ direct wterestin O Communications Infrastructure general partner of both Columbia Capital Equity
a D.o% direct iInterest In LA investments, LLC Partners IV (QP), L.P. and Columbia Capital Equity
(“CH™) Partners IV {QPCQ), L.P. (which has a 2.8% direct

interest in Cil) and (ji} Columbia Capitai Employee
Investors IV, L.P., which has a 0.2% direct interest in
Cll.

3 Battery Partners VI|, LLC is also the managing
member of Battery Investment Partners VII, LLC,
which helds a 0.2% direct interest in Cll-Parent.



VERIFICATION

I, Stacey W. Goff, state that I am the Senior Vice President, General Counsel & Secretary
of CenturyTel, Inc., the parent company of CenturyTel Acquisition, LLC (together, the
“Company”); that I am authorized to make this Verification on behalf of the Company; that the
foregoing filing was prepared under my direction and supervision; and that the contents with
respect to the Company are true and correct to the best of my knowledge, information, and

belief.

I declare under penaity of perjury that the foregoing 1s true and correct. Executed this

Stacey W. Go#f %;

Senior Vice President, General Counsel &
Secretary
CenturyTel, Inc.

25™ day of April, 2008,
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VERIFICATION

I, Scott E. Beer, state that I am the General Counsel of Zayo Group, LLC, the parent
company of Assignees (as defined in the Application); that I am authorized to make this
Verification on behalf of Zayo Group, LLC and Assignees (collectively, the “Company”); that
the foregoing filing was prepared under my direction and supervision; and that the contents with
respect to the Company are true and correct to the best of my knowledge, information, and
belief.

1 declare under penalty of perjury that the foregoing is true and correct. Executed this

25_5”} day of April, 2008.

G il R _ 2
Scott E. Beer =+~~~ _/ /
General Counsel
Zayo Group, LL.C
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